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WestMass ElderCare’s CARE Program 

Are you a dedicated caregiver providing support to an older adult, individual with 
disabilities, or grandchildren or other relatives? We understand the challenges you face and 
the importance of taking care of yourself too. That’s why WestMass ElderCare proudly 
presents the Caregiver Assistance, Respite, and Enrichment (CARE) Program. It’s time to 
prioritize your well-being while ensuring your loved ones receive exceptional care. 

What is the CARE Program? 

The CARE Program is a comprehensive solution designed to offer paid caregiver respite 
and support in the WestMass service area. Our goal is to empower caregivers by providing 
them with the resources they need to maintain a healthy work-life balance, enhance their 
caregiving skills, and take well-deserved breaks when necessary. 

How to Get Started: 

Joining the CARE Program is simple. WestMass ElderCare is dedicated to making the 
enrollment process seamless and hassle-free. Here’s how you can begin your journey to 
unwind with peace of mind: 

1. Reach out: Contact our dedicated Community Resource Specialists via phone or 
email, and we’ll be happy to provide you with detailed information, answer any 
questions you may have, and guide you through the enrollment process. 

2. Personalized Assessment: Our Family Caregiver Specialist will conduct a thorough 
assessment of your caregiving needs and preferences. This step ensures we create a 
tailored plan that aligns with your specific requirements. 

3. Caregiver Support Plan: Based on the assessment, we’ll develop a comprehensive 
caregiver support plan specifically designed to cater to your unique circumstances. 
You choose when and how often you want to receive respite care, and who will 
provide the service.  You can choose a trusted family member, friend, or 
professional from one of our partner agencies. 

4. Get the Care You Deserve: Once your caregiver support plan is finalized, you can 
start enjoying the benefits of the CARE Program and unwind with peace of mind. 

Discover the Freedom to Care for Yourself: 



The CARE Program from WestMass ElderCare is your pathway to reclaiming balance in your 
life while ensuring exceptional care for the older adults, individuals with disabilities, or 
grandchildren you care for. Prioritize your well-being as you care for your loved ones. Join 
the CARE Program today and experience the freedom to care for yourself, guilt-free. 

Contact us now to learn more about the CARE Program and how we can support you on 
your caregiving journey. Your well-being matters to us. 

 

WestMass ElderCare’s Adult Family Care Program 

Do you care for someone in your home? You could earn up to $3600 per month! 

Welcome to WestMass ElderCare's Adult Family Care Program – a compassionate and 
personalized solution for seniors in need of extra support. At WestMass ElderCare, we 
understand the importance of family, and our Adult Family Care Program is designed to 
provide exceptional care within the comfort of a supportive home environment. 

Your Family, Our Priority 

At WestMass ElderCare, we believe in the power of family and understand the challenges 
that come with caregiving. Our Adult Family Care Program is more than just a service – it's 
a partnership focused on enhancing the well-being of your loved ones. 

Discover the difference of compassionate care within a supportive family environment. 
Contact us today to explore how the Adult Family Care Program at WestMass ElderCare can 
make a positive impact on your family's journey. Together, we can create a nurturing and 
enriching experience for your loved ones. 

 

MCOA History 

The spark of the Massachusetts Councils on Aging ignited in 1974 when a group of senior 
center staff and board members gathered in Northampton, MA. Three year later, 
Massachusetts general law Title VII, Chapter 40, Section 8B established Councils on Aging 
across the commonwealth, and two years later, the Massachusetts Association of Councils 
on Aging and Senior Center Directors incorporated as a 501c3 to be the trade association 
for the Councils on Aging. 

While Councils on Aging and Senior Centers provide support services to older adults and 
their families and caregivers, the Massachusetts Councils on Aging provides support and 
training to, and advocacy for, the Councils on Aging statewide. 



MCOA has had a rich history throughout the years, and has recently seen rapid growth. 
Advocating for Councils on Aging, MCOA has influenced increased Formula Grant local aid 
to the Councils on Aging, provided capacity building and technical assistance to the 
Councils, and holds an annual Fall Conference, which has grown to be the largest of its kind 
in New England. 

Today, there are 350 established Councils on Aging in Massachusetts, and MCOA has 
rapidly grown to accommodate their needs. Staff has grown to include social workers, 
former COA Directors, and a Registered Dietician. 

 

Inclusion and Diversity Statement 

MCOA is committed to cultivating and preserving a culture of inclusion and connectedness 
for Massachusetts older adults that makes our Councils on Aging welcoming places for all. 
We are able to grow and learn better together through our diversity, and the inclusion of 
each and every one of Massachusetts older adults. The collective sum of the individual 
differences, life experiences, knowledge, innovation, self-expression, and talent that we 
each bring to the senior center is invaluable.  We welcome the unique contributions that 
you can bring in terms of education, opinions, culture, ethnicity, race, sex, gender identity 
and expression, nation of origin, age, languages spoken, veteran’s status, color, religion, 
disability, sexual orientation and beliefs. 

 

 

 

 

 

 

 

 

 

 

 

 



Email Writing Sample 
 

The Walk Massachusetts Challenge is kicking off for 2023!   

The program will once again run from May 1 through October 31.  Registration will open on 
April 1 and tracking will be available until November 10. 

We have a few updates to this year’s program: 

• We have a fresh, new look to our website and a new logo.   
• Unfortunately, we are no longer including the registration of children.  We 

simply did not get enough participation last year to justify the challenges of 
including child participation.   

• We have six challenges this year.  Your walkers blew us away with their results last 
year, so we have upped the ante with new challenges.  There is still an 88 day 
challenge for those just starting out or who have mobility issues, but we also have 
higher challenges for those who want to push their limits. 

• We have new materials for you to use to promote the program.  Look for an email 
coming this week that will include the new logo, a flyer, a newsletter article, a press 
release, and posts to use on your social media.  Please feel free to customize and 
personalize any of these materials.  If there is anything that you need for your 
program that is not included, please let me know and I will happily get something 
out to you.  

 

Kick-offs: 

We will once again be offering kick-off events.  We’ll give you $100 for healthy snacks and 
we’ll come in for a fun, interactive presentation on wellness and the health benefits of 
walking, bringing along a Fitbit to raffle to attendees.   

Apply to host a kick-off at: https://fs16.formsite.com/mcoa/gblfwaojvt/index.html 

 

If you have any questions, please contact Lynn at lynn@mcoaonline.com. 

 

 

 

https://fs16.formsite.com/mcoa/gblfwaojvt/index.html
mailto:lynn@mcoaonline.com


Social Media Writing Samples 
 

How Does In-Home Care Begin?  

The first step to getting in-home care with Access Care Partners is a comprehensive referral 
and assessment process: 

Step 1: A Care Manager & Registered Nurse visit your home to assess your needs. 

Step 2: A personalized care plan is developed just for you. 

Step 3: We coordinate with trusted in-home care agencies to provide top-quality care. 

It’s that simple! Call us today at 413-538-9020 to get started. 

#InHomeCare #CareAtHome #AgingInPlace 

 

 

Have you or a loved one considered in-home care?  

Many people want to stay in their own homes as they age, but finding the right support can 
feel overwhelming. That’s where Access Care Partners comes in! 

We offer personalized care plans, dedicated care management, and a range of in-home 
care services to help older adults and individuals with disabilities live safely and 
independently. 

Tell us in the comments: What’s the most important factor for you when choosing in-home 
care?  

#AccessCarePartners #HomeCareSolutions #CareWithCompassion 

 

The holiday season is a magical time when people from diverse cultures and backgrounds 
come together to celebrate joy, love, and togetherness. One of the most remarkable 
aspects of this time of year is the multitude of unique holiday traditions that are cherished 
and practiced across the globe. From lighting candles in Sweden to celebrating Diwali in 
India, let's embark on a journey to discover some of the world's most fascinating and 
heartwarming holiday customs. Read our latest blog article on traditions around the world: 
https://ow.ly/Ifmb50Qf2ml 

 

https://www.facebook.com/hashtag/inhomecare?__eep__=6&__cft__%5b0%5d=AZXqN7s1gkCPGDwM8VTMpO95tQzoHJKcmibVs6-mO_bi7tozRxIaVc-uV9zecpNGixtTyNwt0X8W13DxysM2g3H6frceXMg-mO8M8BO55XMY4JX9e_Q4m8dX9XkVXmy3KKufm3-NKgFKyp_FFqfdXqhllA7cNXn5pFFwOpNvhtbzj15WBz6KV-HYKXQsX9ETTXw&__tn__=*NK-R
https://www.facebook.com/hashtag/careathome?__eep__=6&__cft__%5b0%5d=AZXqN7s1gkCPGDwM8VTMpO95tQzoHJKcmibVs6-mO_bi7tozRxIaVc-uV9zecpNGixtTyNwt0X8W13DxysM2g3H6frceXMg-mO8M8BO55XMY4JX9e_Q4m8dX9XkVXmy3KKufm3-NKgFKyp_FFqfdXqhllA7cNXn5pFFwOpNvhtbzj15WBz6KV-HYKXQsX9ETTXw&__tn__=*NK-R
https://www.facebook.com/hashtag/aginginplace?__eep__=6&__cft__%5b0%5d=AZXqN7s1gkCPGDwM8VTMpO95tQzoHJKcmibVs6-mO_bi7tozRxIaVc-uV9zecpNGixtTyNwt0X8W13DxysM2g3H6frceXMg-mO8M8BO55XMY4JX9e_Q4m8dX9XkVXmy3KKufm3-NKgFKyp_FFqfdXqhllA7cNXn5pFFwOpNvhtbzj15WBz6KV-HYKXQsX9ETTXw&__tn__=*NK-R
https://www.facebook.com/hashtag/accesscarepartners?__eep__=6&__cft__%5b0%5d=AZV7h1IS2z3EHltM0U7LGXHp2s8ykiQlPE3a2EsuGdSYfzFJ1_DhXGTd-ZJuxeIx5euVIVp1brGvoGbEoZsqGAt-6nheM80uKOR0ceiL0sniwtu1mpnGne4GnmOSrihNyeV3RimFntOTtBQ0DNqDM4orab5QEse-R0x9QNuWFR6IoTl_UPq42W5dVn83dZvgM14&__tn__=*NK-R
https://www.facebook.com/hashtag/homecaresolutions?__eep__=6&__cft__%5b0%5d=AZV7h1IS2z3EHltM0U7LGXHp2s8ykiQlPE3a2EsuGdSYfzFJ1_DhXGTd-ZJuxeIx5euVIVp1brGvoGbEoZsqGAt-6nheM80uKOR0ceiL0sniwtu1mpnGne4GnmOSrihNyeV3RimFntOTtBQ0DNqDM4orab5QEse-R0x9QNuWFR6IoTl_UPq42W5dVn83dZvgM14&__tn__=*NK-R
https://www.facebook.com/hashtag/carewithcompassion?__eep__=6&__cft__%5b0%5d=AZV7h1IS2z3EHltM0U7LGXHp2s8ykiQlPE3a2EsuGdSYfzFJ1_DhXGTd-ZJuxeIx5euVIVp1brGvoGbEoZsqGAt-6nheM80uKOR0ceiL0sniwtu1mpnGne4GnmOSrihNyeV3RimFntOTtBQ0DNqDM4orab5QEse-R0x9QNuWFR6IoTl_UPq42W5dVn83dZvgM14&__tn__=*NK-R
https://ow.ly/Ifmb50Qf2ml?fbclid=IwAR26D5QEUGl_KcJiHEk_cbWdYQh9UVDivy6IeiocKd-BYg3lZqxIjCEy8rU


 

Did you know WestMass ElderCare goes beyond age limitations, serving consumers as 
young as age 3? ������������� We believe everyone deserves compassionate care and support, 
regardless of age. Our dedicated Care Alliance of Western Massachusetts team works hard 
to provide a range of services tailored to the unique needs of individuals with disabilities, 
fostering independence and enhancing their overall well-being. Connect with WestMass 
ElderCare to discover how we're breaking barriers and offering comprehensive care to 
individuals of all ages.  
 

 

 

Did You Know? The "Elder" in WestMass ElderCare might sound like it's just for older adults, 
but here's a surprise – we extend our care and support to individuals as young as 3 years 
old! Our commitment to providing compassionate services spans across all age groups. 
From early childhood to the golden years, WestMass ElderCare embraces the diverse needs 
of our community. Discover the inclusive care options we offer for all ages and stages of 
life. Because at WestMass ElderCare, everyone deserves exceptional care, regardless of 
age! 
 

 

 

Nourishing Hearts with WestMass ElderCare's Nutrition Programs! 💖💖 Did you know that 
our nutrition programs are designed to support heart health? We provide tailored meal 
plans rich in heart-healthy ingredients, ensuring our consumers receive the nutrients they 
need. Good nutrition is a key player in maintaining cardiovascular wellness, and WestMass 
ElderCare is here to help you or your loved ones thrive. Learn more about our nutrition 
services today! 

 

 

March is Social Work Month, and we’re celebrating the incredible care and dedication of our team! 

 

Social workers are at the heart of Access Care Partners. They provide essential support, resources, 
and advocacy for older adults, individuals with disabilities, and caregivers. Their work ensures that 
people receive the care they need to live independently and with dignity. 



To all social workers—especially our own team—you make a difference every day. THANK YOU for 
your compassion and commitment! 

Know a great social worker? Tag them in the comments and let’s celebrate their impact!  

#SocialWorkMonth #ThankYouSocialWorkers #AgingWithDignity #CareAndCompassion 

 

 

Let's celebrate Heather Dion! Heather didn’t dream of being a nurse as a child, but met so many 
wonderful nurses who inspired her, especially when working in the Alzheimer’s unit, that she did 
become a nurse herself. She has been with WMEC for 10 years and says, “Being a nurse has allowed 
me to meet so many new people. I’ve met people from lots of different backgrounds, cultures and 
social statuses, who I would have otherwise never had the opportunity to meet. Ultimately, each and 
every person I have cared for has touched my life and helped me grow into the person I am today. 
There has been no greater satisfaction than to be able to help people thorough their journey.” We’re 
lucky to have nurses like Heather on our team! 

 

 

It's National Nurses' Week! 
 
Maureen Rohan, Nurse Manager in our Home Care Department, says nursing chose her. She was 
working as far back as high school as a dietary aide in a nursing facility and was “recruited” by an 
astute Nurse Supervisor who observed she was in the wrong department after seeing her 
interactions with the residents. She has now been a nurse for 37 years, and has spent 27 of them 
with WMEC, working up the nursing ranks. She considers it an honor to listen, care for, and advocate 
for the most vulnerable. She fondly remembers George, a consumer whose life turned around with 
the help she was able to provide, and whom she says had a profound effect on her and cemented 
the idea that this area of community nursing was the right choice. She says, “I love that this 
profession offers so much diversity of choice in the ever-evolving health care field. Regardless of the 
path, there are innumerable opportunities to contribute in making a difference for someone in 
need, which is validating at the end of the day.” Thank you, Maureen, for all you do for WMEC!  

 

https://www.facebook.com/hashtag/socialworkmonth?__eep__=6&__cft__%5b0%5d=AZV7b0B51m4lw4QK_be2lxvLQzswFZzbB6uSBmUzo1R_j0BPFjtlW6ThKcxOt2KA-jXmJ1Zb4_OZQT6sH63hHbVFB9jyytKgoGC9GqEggLmmfp2WFkR1Vnb2XGlmOPmKqLISl_aIIEUyr_0z7oNQgd8n5AsvO23cDYy4Clk4bEKloBG2fp_ZGsrIXohrKRkwVes&__tn__=*NK-R
https://www.facebook.com/hashtag/thankyousocialworkers?__eep__=6&__cft__%5b0%5d=AZV7b0B51m4lw4QK_be2lxvLQzswFZzbB6uSBmUzo1R_j0BPFjtlW6ThKcxOt2KA-jXmJ1Zb4_OZQT6sH63hHbVFB9jyytKgoGC9GqEggLmmfp2WFkR1Vnb2XGlmOPmKqLISl_aIIEUyr_0z7oNQgd8n5AsvO23cDYy4Clk4bEKloBG2fp_ZGsrIXohrKRkwVes&__tn__=*NK-R
https://www.facebook.com/hashtag/agingwithdignity?__eep__=6&__cft__%5b0%5d=AZV7b0B51m4lw4QK_be2lxvLQzswFZzbB6uSBmUzo1R_j0BPFjtlW6ThKcxOt2KA-jXmJ1Zb4_OZQT6sH63hHbVFB9jyytKgoGC9GqEggLmmfp2WFkR1Vnb2XGlmOPmKqLISl_aIIEUyr_0z7oNQgd8n5AsvO23cDYy4Clk4bEKloBG2fp_ZGsrIXohrKRkwVes&__tn__=*NK-R
https://www.facebook.com/hashtag/careandcompassion?__eep__=6&__cft__%5b0%5d=AZV7b0B51m4lw4QK_be2lxvLQzswFZzbB6uSBmUzo1R_j0BPFjtlW6ThKcxOt2KA-jXmJ1Zb4_OZQT6sH63hHbVFB9jyytKgoGC9GqEggLmmfp2WFkR1Vnb2XGlmOPmKqLISl_aIIEUyr_0z7oNQgd8n5AsvO23cDYy4Clk4bEKloBG2fp_ZGsrIXohrKRkwVes&__tn__=*NK-R
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